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Portfolio: abdulhaiselma.com 
EDUCATION

Rutgers University, New Brunswick, NJ
June 2024–May 2026
· Master of Communications and Media specializing in digital media 

Columbia Publishing Course, New York, NY
Summer 2022
· Six-week intensive course on all aspects of book, magazine, and digital media publishing

North Carolina State University, Raleigh, NC
Class of 2014
· Bachelor of arts in English literature and creative writing 
EXPERIENCE
IBM, New York, NY


Narrative and Content Strategist 
July 2023–Present
· Lead content strategy and narrative development for IBM’s highest-profile global events and enterprise experiences, including IBM Think, Microsoft Ignite, Dreamforce, and AWS re:Invent.

· Spearheaded the end-to-end content journey for IBM Think 2026, developing the overarching event narrative and ensuring strategic alignment across attendee-facing content and experiences.

· Oversaw content development for 60+ speaking sessions at IBM Think 2026, including executive keynotes for IBM’s CEO and SVPs, as well as for C-suite enterprise clients and strategic partners.

· Wrote and refined booth copy, onsite messaging, and experiential content across the Think event footprint to ensure narrative consistency and audience engagement.

· Managed cross-functional collaboration across executives, product marketing, creative, communications, events, and agency partners to align messaging, storytelling, and audience experience.

· Led the content journey for IBM Tier 1 events such as Microsoft Ignite 2024 and 2025, developing the event narrative, booth copy, and speaking session messaging.

· Led the strategy and execution for IBM Think Tech Byte sessions across Think 2023 and Think 2024, including topic development, scripting, speaker management, rehearsals, and onsite execution. Think 2024 Tech Bytes generated 3,712 session attendees and 2,611 leads.


Content & Experience Hub Strategist
August 2022–July 2023
· Launched IBM’s Content & Experience Hub, a centralized strategic content platform designed to scale messaging consistency and event storytelling across global event teams.

· Led messaging and narrative development for IBM’s AI for Business, Data & AI, and Sustainability portfolios in partnership with Product Marketing and Content & Brand teams.

· Developed scalable messaging frameworks, strategic narratives, and repeatable resources to support integrated marketing and event execution globally.

· Owned Hub communications strategy, including quarterly blog content, weekly organizational communications, and monthly enablement sessions for IBM’s events organization.


Senior Content Writer 
January 2019–August 2022

· Developed compelling narratives and strategic proposal content for enterprise healthcare and AI clients, contributing to business growth and client acquisition efforts.

· Structured, edited, and managed a repository of 3,000+ Watson Health proposal responses and content assets.

· Facilitated design thinking workshops to identify customer pain points, define user personas, and develop proposal messaging frameworks and storytelling strategies.

Freelance Copyeditor, Remote
May 2021–Present
Copy Editor
· Edit long-form editorial, academic, and multimedia content focused on mental health, culture, and global health topics.

· Edited content for Umi’s Archive, a multimedia research project documenting the life and activism of Amina Amatul Haqq.

· Edited articles for the Journal of Muslim Mental Health and academic textbook content on Global Mental Health for Muslims through Yale and Stanford collaborators.

SKILLS

· Narrative Strategy & Executive Storytelling

· Content Design & Content Strategy

· Event Narrative Development & Experiential Content

· Executive Keynotes & Thought Leadership

· UX Writing & Audience Journey Mapping

· AI & Enterprise Technology Storytelling

· Cross-Functional Stakeholder Management

· Product Messaging & Brand Voice Development

· Design Thinking & Agile Methodology

· Project Management & Event Operations

· Adobe Creative Suite, Google Analytics, WordPress, Wix, YouTube Studio
· Airtable, Monday, Adobe Workfront, Asana 
